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. SALES SATISFACTION:
A 2.0aM.  MEASURE UP
s O~ Did you know that the customers you sell during April and May will be the ones who

aﬂ ! ﬂ N =) < A receive the J.D. Power Sales Satisfaction survey in July and August? Measuring up in
LA A 4 this survey means more success for everyone—you, your dealership, and Hyundai.

PAGFS So be sure you're delivering a priority sales experience to every customer who visits
‘T"n your store. See what you can do to increase sales satisfaction and owner retention.
T Click Here and Find Out How >
il WS ALSO IN THIS ISSUE:

March Sales
Auto Show News

Training News
Hope On Wheels News
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In The News
TRAINING TOUR DARE TO COMPARE | Y AUTO SHOW Blue Link News
2016 RIDE & DRIVE | 2016 ELANTRA GT 2016 TUCSON CPO News
Hyundai Protection Plan News

Get all of the information The 2016 Elantra GT is The New York Auto Show Product News

you need to know about arriving at dealerships now— | marked the debut of the —_—

the 2016 Product Support | it takes on its closest all-new 2016 Tucson— Accessory News

Ride & Drive Tour that competitors and delivers check out what was HMF Finance Offers

kicks off in May. better value & performance. | revealed. April & May Auction Dates

Read More > Read More > Read More > Top Dealers for March

SURVEY NEWS:

HyundaiProductinformation.com —Hyundai Product Information JD POWER SSl SURVEY
HyundaiSalesTraining.com—Sales Training Tracking and STAR
C\értiﬂcation informat?on ° ° GOIHG TO YOUR BUYERS
HyundaiSalesReward.com — Salesperson/Manager STAR rewards J.D. Power will soon send out the 2015 Sales
HyundaiNews.com—Hyundai media & press releases Satisfaction Surveys (SSI), which measures
HyundaiDealer.com—Hyundai Dealer Operations satisfaction with the sales experience. Buyer
HyundaiAdPlanner.com —Hyundai Dealership advertising satisfaction is based on working out the deal, the
HyundaiHopeOnWheels.org—The latest Hyundai Hope On salesperson, delivery process and the facility. Rejecter
Wheels pediatric cancer information satisfaction is based on the salesperson, fairness of
HMA-Accessories.com —Hyundai Accessory Resource Center (ARC) price, experience negotiating, inventory variety and the
Hyundai.com —Hyundai consumer site; includes “build your own” facility. The most important factor is understanding the
model information and Bluetooth pairing information customer’s needs—make that your #1 priority!
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MARCH SALES: 75,019 UNITS

BEST SALES MONTH EVER:
ELANTRA SETS SALES RECORD!

Congratulations—thanks to everyone at your dealership,
March roared in like a lion as you set a new monthly record
and sales were up 12% compared to March 2014/

“Our momentum continued into March and helped contribute
to our year-to-date sales gain of 7.5%, our strongest first
quarter ever,” said Bob Pradzinski, Vice President, National
Sales. “And at the New York International Auto Show, we
introduced the all-new 2016 Tucson, which will help you
sustain these strong sales and attract new customers to your
showroom floor, allowing us to continue to grow the brand.”

Once again, the Genesis sedan led the charge with a 41%
increase over last year, followed by the Elantra family, which
was up 34%, and the Accent, which was up 28%.

Here are the sales highlights for March:

1 Elantra—our #1 selling car at 28,794 units, up 34%
1 Sonata—our #2 selling car at 18,340

1 Genesis Sedan & Coupe— 3,064 units, up 41%

I Santa Fe—our #1 selling CUV at 9,895 units

This has been our all-time best first quarter of the year—and with
new 2016 models on the way, you'll have the vehicles the public
wants to keep this momentum going!

AUTO SHOW NEWS:

NEW YORK AUTO SHOW:
ALL-NEW 2016 TUCSON DEBUTS

At this year’s New York Auto Show, we introduced the all-new
2016 Tucson, which has a fresh, sporty exterior and
appealing interior design while making overall fuel efficiency a
top priority, with enhanced fuel economy ratings over the
previous model.
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AUTO SHOW NEWS CONTINUED...

In addition, when equipped with Automatic Emergency
Braking, the new Tucson is expected to receive a Top Safety
Pick+ from the Insurance Institute for Highway Safety (IIHS).

2016 Tucson features include:

1 Four trim levels: SE, Eco, Sport and Limited

9 Available LED twin-projector headlights, LED headlight
accents and integrated LED Daytime Running Lights

I Refined interior for a more comfortable feel

Available full-length panoramic sunroof

1 SE models: 164-hp 2.0-liter engine coupled with a
B6-speed SHIFTRONIC™ automatic transmission

9 Eco, Sport and Limited: 175-hp turbocharged 1.6-liter
engine teamed with a first-in-segment 7-speed EcoShift®
dual-clutch-transmission (DCT)—internal testing shows a
5-mpg improvement over the former Tucson 2.4L engine
for the Eco model and 3-mpg for Sport and Limited.

1 Advanced all-wheel drive (AWD) system is also available

=

For 2016, advanced safety technologies such as Automatic
Emergency Braking with pedestrian detection, Lane
Departure Warning System, Blind Spot Detection, Rear
Cross-traffic Alert, Lane Change Assist, Backup Warning
Sensors and standard rearview camera will also be offered.

The new Tucson will arrive at your Hyundai dealership in July.
Look for more product information closer to the launch.
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